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'"HDU &RPPXQLW\

,Q DFFRUGDQFH ZLWK 6HFWLRQ D RI WKH +HDG 6WDUW ¢
DQG VKDUH RXU DQQXDO SXEOLF UHSRUW IRU WKH +HDG 6WD
VFKRRO \HDU VKRZFDVLQJ RXU SURJUHVYV DQG FRPPLWPHQW
FRPPXQLW\

7KH $QQXDO 5HSRUW LV PDGH DYDLODEOH WR WKH SXEOLF L
IRUPDWYV

e ' HEVLWH DFFHVV 7KH IXOO UHSRUW LV DYDLODEOH IRU YL
ZHEVIA¥ZA NDLPLQJIJRRUJUHTXHVW D SULQWHG FRS\ E\ FRQWDF
PDLQ R FH DW

e SHTXHVW E\ PDLO $ SULQWHG FRS\ PD\ EH UHTXHVWHG E\ |
2FH DW +RZDUG 6WUHHW 6DQ )UDQFLVFR &%

TKURXJKRXW WKH SDVW \HDU ZH KDYH PDGH VLJQL<«<FDQW DF
KDYH EHHQ PDGH SRVVLEOH E\ WKH GHGLFDWLRQ RI RXU VWL
DQG WKH WUXVW SODFHG LQ XV E\ RXU FRPPXQLW\

‘H DUH H[FLWHG DERXW WKH SRVVLELOLWLHV WKDW OLH DKH
MRXUQH\ DV ZH FRQWLQXH WR ZRUN WRZDUGV RXU PLVVLRQ |
IHHGEDFN DQG WKDQN \RX IRU \RXU FRQWLQXHG VXSSRUW DC
FDQ PDNH D PHDQLQJIXO GLSHUHQFH LQ RXU FRPPXQLW\

6LOQFHUHO\
.DL 0LQJ +HDG 6WDUW
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7KH %RDUG RI ' LWHFVRWY LV YHU SWRXG RI VKH . DLO LQJ SWRJWDP V DFFRP SQVKP HQW
GXUQJ WKH VHUYLFH \ HDU 7KH SDVWW HDUVDZ . DLO LQJ P DNH | DFLOW
P SLRYHP HQW DQG HONR\ RQJIRLQJ VXSSRUM LRP RXU) HGHUDODQG 6 VDWW SDWQHW

H DSSWHFLDW VKH VXSSRUASLRYLGHG E\ ) HGHUDODQG 6VIDWWA SDWQHU DI HQFLHV 7KLV

VXSSRUMY HYLGHQFHG E\ VKH DSSLRYDORI D@MRXU UHI XQGLQJ DSSAFDVIRQV IRU) <
7KH \ HDUJWDQWDZ DUG VR RSHWDWA VKH + HDG 6 VIDUADQG ( DUD + HDG 6VIDUN

SWRJIWP V D RQH \ HDU JWDWQW LRP VKH &D@ RWQLD 6VIDWA 3 LHVFKRRO3 LRJWDP DQG D RQH
\ HDUJWDQW LRP ViKH * HQHWDO& KL &DLH DQG ' HYHMRSP HQW [ SDQVIRQ . DLO LQJ Z DV
KDSS\ VR LHSRUMWKDWWKH &D@ RWQLD 6VIDVA 3 LHVFKRRO3 LRJWDP WHYIHZ Rl RXU SWHVFKRRO
DWWSUQJ Z DV VXFFHWI X@ FRP SGIWIG Z VKRXWDQ\ 1LQGLIQIV D JWIHDWWHYIHZ : H
KDYH DSSQHG VR VKH ) HGHWDO+ HDG 6 VIDUAS GP LQIWVWDVIRQ VR H[ SDQG RXU ( DU + HDG
6VIDUNSLRJIWDP FDSDFIW  DQG Z KL Z H KDYH QRWA HWMWHFHLYHG VKH GHFIVIRQ Z H DUH
RSP DWIF

$VRXUSWRIWDP JWRZV VR GRHV RXUQHHG IRURIILFH VSDFH : H Z HUH KDSS\ VR P RYH
QR DQHZ WRU EXLEBLQJ VR ILQDA KDYH DAP DLQ RIILFH W0I | DEGH VR KDYH RIILFH
VSDFH LQ VKH VDP H EXL@BLQJ 7KH QHZ EXLABLQJ DR KDV DP S P HHVIQJ WRRP |RU
YDURXV V1] HG JUIRXSV V] HV . DLO LQJ KDV D@ D\ V SXWD SURUW RQ LP SLRYLQJ RXU
FHQWAW | DFLOMHV LQ VXFK D Z D\ DV VR RSWIP 1] H HQYLLRQP HQW VKDWDUH FRQGXFWYH VR
GIDUQLQJ 7KLV \ HDUZ DV QR H[ FHSVIRQ $ QHZ QDVXLDOSM®\ JURXQG DWWKH * HDU &HQWAU
Z DV FRP SGMHG DQG Z H DUH WDUARJ FROWUXFRQ RI D QHZ QDWKLDOSM\ JURXQG | RUVKH
6 X QVHWE HQWIAU

7KH %RDUG Z LVKHY VR H[ SUHW LW DSSIHFLDVRQ VR VKH . DLO LQJ $GP LQIMWDVIRQ DQG

VDIl 7KLV -X® Z H HQNR\ HG DQ DADWDI | LHWHDVWKDWZ DV NRLOV® DWHQGHG E\ . DLO LQJ

DQG 67(3 %RDUGV RI ' LLHFVRUY DQG DE@WDI | |LRP ERVK ViKH . DLO LQJ DQG 67( 3

SWRIWP V 7RIHVKHU Z H DUH GRRNLQJ DKHDG VR D FHBELDVIRQ DQG LHWRVSHFYH RQ RXU
VK DQQLYHWDU. LQ : HRQ WKH %RDUG VDNH RXU RYHUWLI KWLHVS RQVLE LAMHV

VHURXVO DQG DUH GHQIKWAG VR SUHVHQUWKLY $ QQXDO5 HSRUMKDWDP SO@ GHP RQWUDVIAV

VKH FRP SHWQFH DQG FDWH E\ Z KLFK ViKH + HDG 6 VIDUMAUX\WWLY GLVFKDUI HG

/ DY 9MuG
YROWGRI Y ILHARY/ &KDILBHIRQ
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' HDU) UHQGV

© HDWHKDSS\ VR VKDUH RXU $QOXDCBXETF 5HSRUN2 YHUWH SDWI HDU , DP SLRXG\R

VD WDWZ H VXFRHW X@ FRQWOXHG RXUP MARQ RI FDUQU | RUHDRK KIS DVRXURZ Q

7KURXI KRXWMLY LHSRUM RX Z L@HH KRZ Z H FRQAQXHG VR SURYIGH TXDON FDLH HGXFDARQ DQG
VHUYLFHV WR RXU IDPLOLHV ,Q DGGLWLRQ ZH HQKDQFHG R
WBS Z HIpHW DQG [P SLRYHG SLRIWDP  TXDDW

2 XUDFFRP SQKP HOW WILRXJ KRXWIKLY SDWA HDUDUH D UHEEPARQ Rl WH SDWIRQ DQG KDUG Z RWN
Rl RXUMES Z KR FROWOXH R P RYH P RXQUIQV IRURXUIDP LQHV + RZ HYHU Z HP X\WQRW WDW
WHVH DFFRP SOVKP HQW FRX@ QRWKDYH KDSSHQHG Z IWKRXVWKH DGGMRQDOXSSRUNDQG

VDR FHVRI RXUSDUHQW Z KR FRQWOXH VR JXIGH WH SURILDP  DQG VINH DQ DRAYH UR®H 1Q RXU
VWDWI IE SOQQQI | RUWHURKIGUHQV HGXFDMRQ NQRZ 1QI WDWZ KB WHURKIGHHQ DUH IQ RXU
SWRIWDP WH Z LQEH FDUHG IRUDVRXURZ Q

© KI®I, DP P RYHG E\ WH WKHHUDP RXQWR! Z RUN GRQH RYHUWH SDVA HDU , UHP DIQ P RWH
H FVWWG VR FROWOXH H SDQGIQUI WH KLIK TXDOV VHYIFHV. DLO 1QJ IVNQRZ QIRU : HZ L@

FROAOXH VR VMYH | RUHT XIW 1Q HDU® HGXFDWRQ DQG P RUH DFFHVME®I DQG FRP SUHKHQVYH
VHUYEHV IRURXUIDP 1@V : HZ .@HP HP EHUWDWDW DLO LQJ Z HZ L@DA D\ V FDUH | RUHDRK
FKI@ DVRXURZ Q

BLOFHLHO

HW) <D 3K
([ HOWH' IWHARU
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$V. DLO 1QJ HOMW/IW W SWRIWDP \ HDU Z HVBNH P XFK SUGH LQ NOQRZ 1QJ WDWRXU( DUD + HDG 6VBUN
+ HDG 6VBUVDQG 6V SURILDP VKDYH [P SDRMG DQG KHSHG [P SURYH WH TXDOV Rl @H IRUWH FKICUHQ
DQG 1 DP LIHV'Z HVHYH IQ 6DQ) IDOAMAR  7KURXIKRXVRXUKIMRY  Z HKDYH Z RUNHG VRZ DUG D QI ®
SXBRVHRI P DNQJ D SRUMYH GLSHUHQFH DQG FRQMEXWQJ VR EXIAEQ) VWRQIHUFRP P XQMAV 1Q 6DQ

) IDQAMVR

)WRP WHIRXQGQJI Rl . DLO LQJ RXUJRDAYVVR FRQAQXH SURP RWQJ VFKRROHDGIOHW | RUFKIGHHQ R
VRARHARQRP [FD® GIVDGYDQURI HG EDANILRXQGV E\ RSHUQJ HGXFDWRQDO QXWIMRQDOKHD®K VRADODQG
RWHUVHYEHY © HVMYH VR SURYIGH LQGIYIGXDT HG VHUYLEHV WDWNH LR FROMGHIDARQ RXURKIGEHQV
FXEXWDO QI XME DQG SHWRQDAHHGY DQG LQWHW

YEa ( «H a2’ «ZAMmA

e 1RQ3WRWSJHRA HWEEQKHGIQ

e BHIQ FKIGHQ P ROMVRGWR \HDW RGDQG
SUHI QDQNIQGIMIGXDY

e B6HIQI DW GFDARQVIQ6DQ) WDQAMR Z WK D
GHWLI QDWIG VHUYLFH DUHD LOFOXGLQJ &KIQDIRZ Q 1 RUM
%-DFK ) IQDOADO MMEWSIFKP RQG' DMMPWEXQUHW
' MMPW1 RE + L@DQG 0 MMRQ %D\

o SHOMUYDWHG +RP HIYDWHGSIRILDP RSWRQV

e )X@GD )X@ HDUDQG)X@GD 3DUM HDU

T« P31 & TRA(®
e : HFDWH DERXWHDFK FKL@ DVRXURZ Q : HWHDWSHRS®I Z IW UHVSHPADQG NQGQHW DQG
SUDPAEH WKW XQHW

[.y “cP.xi PSA
o : HKR®GKLUK H SHAMRQVIRUMES DQG P IQGIX@ VXSSRUMKHP WXV IQRHDMQ) HP SB\ HH
BRQHIW

H(. x& . (
e HWUDRXUIQQRYDWYH IGHDVIQR DAMRQ  SHGDJRIIFDOGHYHEBSP HQADQG VSHADT HG GDVD
VAHOFH WA WP V . H DMBIQ RXUJRDY E\ GHYHERSIQI VAKRMUHG FODU DQG P RAYDIMG
REMIPWYHY
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« M SPHEAVA. AL ( AV ( .1 A EEXIiPVi M MR, (2

YLUIXUH 8 QMG BVMMY &HQUXVIXUDX  -X® 5DFHDQG + VSDQIE 2 WIQ 3HAHMIHYIRUBDQ) IDQAMVR &$
KWBYV ZZZ FHQUXVJIRY TXLEN DFW | DRWVRE®! VDQ LDORVFRAWFDORWID 8 6 367
6DQ ) IDQAVARYV KLIK FRWARI @MQJ FRP ELQHG Z W WH &Z DYDIDMELON Rl VRW | RULQI DQW DQG VRGGBLY
P HDQV ERW @UWH Z DMDAV DQG H RUEMIQARKIGSADUH FRW WDWADQ UHDFK SHUFKI@ SHU\ HDU
DFFRUGLQJ VR &KLBUHQV &RXQAO

JUXWH 2 YHWMHZ Rl WH $QOXDRRWARI &KI@ &DUH 1Q 6DQ ) LIDQAVFR
KWBV ZZZ FKIGIHQWFRXQACRU |DP LOHV XQGHUAMBQGLQ) FKI@S FDUH FKIES FDUH FRW
$VR ' HAHP EHU WHH Z HH KIGHQDIHY VR \ HDW/ RG IQDQW  RGGBLY DQG
SUIVAKRRBLY Z KR Z HIHZ DIWQJ | RUVXEMG] HG FKIES FDLH 1Q 6DQ ) IDQAVAR DFFRUGEIQ) VR WH
&KITIHQV &RXQAO































































